
Quality Assurance 
Centacare is nationally accredited against the Quality Improvement 
Council (QIC), Australian Health and Community Services Standards.
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Centacare welcomes people who are intersex,  
gender diverse and of all sexualities.

Statement regarding the traditional owners of the land 
For thousands of years Aboriginal people have walked on this land, in their 
country. Their relationship with the land is at the centre of their lives.    

We acknowledge the Aboriginal people and their stewardship and spiritual 
connection with their lands.

A Child Safe Organisation 
Centacare has an ongoing commitment to building and maintaining 
a Child Safe Organisation. 

We endorse the Charter of Rights for Children and Young People 
in Care and promote those rights in our policies and practice.

Privacy 
At Centacare, children’s wellbeing and safety 
are our focus.

We are very careful in looking after any 
information shared during appointments.

Providing a child safe environment and 
ensuring the rights of children and young 
people to safety will take priority over 
matters of privacy. 

Confidentiality 
All Family Dispute Resolution Practitioners 
and Child Consultants must work within the 
Family Law Act (FLA) 1975 – Section 1oJ, where 
communications made in FDR are not able 
to be disclosed and are inadmissible in court 
unless required or authorised under the FLA. 

Practitioners are required to disclose 
information to appropriate authorities where 
suspicions of safety to a person or property 
are revealed. 

Under section 67za, information disclosed 
indicating reasonable grounds of suspicion 
that a child/ren has been or is at risk of being 
abused must also be reported.
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Hi, I am the Child 
Consultant.

My job is to talk to children 
about how they feel when 
their parents don’t live 
together. 

In our meeting, I will talk to 
you about what it is like to be 
you. The good things and the 
not so good things. 

Once you feel comfortable, you 
will be talking to me without 
your parents and they will wait 
outside. 

 

Then, it is your time to talk 
freely and openly. 

You can choose also what you 
want to do. It will be fun! There 
will be drawing, play, toys, 
story-telling and if you want to 
ask me any questions, you can. 

We will also talk about your family, friends and other 

people that you know. 

We can talk about almost anything that you want to. 

If there’s something you 
don’t want me to tell 
your parents, that’s okay 
too, unless you tell me 

something that worries me.

I will then ask you if it is 
ok to tell your parents all 
the important things that 
you told me that can help 
your parents have a better 
understanding of what is 
happening for you right 
now. 


